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Clear Area Around Dryer

Move any items like boxes, clothes, or toys
from around the dryer, and sweep the area to
provide clear access for the technician.

Unplug the Dryer

Ensure the dryer is fully unplugged, not just
turned off, to eliminate any risk of accidental
power-up during the technician’s work.

Clear Stairs of Obstructions

If your dryer is in the basement, clear the stairs
of anything that could obstruct the technician
or make transporting equipment difficult.

Locate Dryer Vent

Familiarize yourself with the location and route
of the dryer vent so you can guide the
technician and avoid unnecessary delays.

Keep Pets Secured

Keep pets in a separate room or area to
prevent them from distracting the technician
or getting injured in the work zone.

Keep Children Away

Arrange for children to be occupied or out
of the house to avoid accidents or
interruptions during the cleaning process.

Ensure Parking Availability

Make sure there’s a parking spot near your
home so the technician can easily access their
equipment.

Be Home at Appointment Time

Double-check the appointment time, and be
home to greet the technician when they
arrive.
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